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City Manager’s Monthly Update

• Development
• Financial
• Police Department
• Projects – Engineer Report
• Public Works
• Human Resources
• Parks and Recreation
• Upcoming Projects
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• Residential
• Conceptual Plan and Preliminary Plat have been submitted and are under review for The Palms 

Subdivision;
• Final Plat denied for Lakeway Estates PH I Subdivision; waiting on tree survey and mitigation plan;
• Daniels Forest Final Plat Administratively approved and scheduled for Public Hearing on 11/4/2024.

• Commercial
• Cove Harbor Drystack submitted plans are under review;
• RVFD submitted plans for repair/remodel are under review;
• Walmart re-submittal is under review;

Development
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Permits Issued
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Monthly Inspections
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Water & Sewer Impact Fees
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FINANCE
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Unspent Bonds
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Police Department

SEPTEMBER
2023 2024

Police Incidents 91 115

Calls for Service 616 520

Arrests 32 51

Traffic Contacts 393 548

Traffic Accidents 18 15

Code Enforcement Complaints 102 127

CID Cases Assigned 50 74

CID Clearance Rate 37% 33%
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Police Department - September Feedback 
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September Overall 
Department 
Rating – 4.31      
Out of 140 
Reviews Received
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Very polite, courteous, 
calm, helpful, 
understanding, and 
professional officer

Officer Jensen was 
completely 
understanding and 
supportive of my 
situation. The officer did 
a great job of creating a 
positive environment 
and gave great insight to 
help. Officer Jensen is a 
roll model cop for sure!

Professional guy I 
appreciate him. That's 
one thing about police 
officers if they come up 
to you with a good 
attitude, you're gonna 
have a good attitude 
back towards them 
thank you Rockport for 
training your officers 
correctly

The officer was 
professional and very 
respectful. My hats off to 
him and your 
department.

This police office was 
extremely helpful.. I had 
issues with a low tire 
and then a flat and he 
went beyond to help me, 
making sure I was safe. I 
was very grateful for his 
help during this stressful 
situation.

I really appreciated the 
officers attitude and 
friendliness was first 
class as I've had some 
not so friendly 
encounters with law 
enforcement in the past 
this was a breath of 
fresh air thank you to the 
officer and thank you for 
what y'all do.

Thank you for caring
Extra friendly, welcomed 
us to Texas. Discussed 
how he use to live near 
our neighborhood. 
Smiled, and was VERY 
polite.RPD Encounter  Comments
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Public Works
Monthly Utility Connections
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Monthly Utility Consumption
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Annual Customer Water Usage
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September 2024 Rainfall
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Influent: Wastewater or other liquid flowing into a reservoir, basin, or treatment plant.

Effluent: Wastewater or other liquid, partially or completely treated, flowing from a reservoir, basin, treatment process, or treatment plant.
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Annual Influent
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Annual Effluent



Human 
Resources
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• Positions Opened:
oBuilding & Development Technician (1)
oUtilities Maintenance Technician (1)

• Positions Filled:
oCommunications Officer (1)
oPolice Officer (1)
oUtilities Maintenance Technician (1)
oNatural Gas Maintenance Technician(1)

Human Resources
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Parks & Recreation
Pool Activities - September

Private Swim Lessons - 2 Conducted
Pool Parties & Table Rentals - 11 Rentals

Parks Activities - September
Soccer League fall season opening day
"Mr. P/The General" Memorial Dedication At Zachary Taylor 
Park
Memorial Park Flagpole Replacement Project Completed
Tree Conference attended by 3 parks personnel



• Agenda and Livestreaming of City meetings
• City Marketing
• Laserfiche 
• City website clean up
• City facilities clean up
• A Civic Engagement Campaign  "engaged"

Here is what's new
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New Campaign
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Openings
• Parks and Leisure Advisory Board
• Reinvestment Zone Board of Directors (Ordinance will come to 

City Council for the makeup of the Board)
• Tree and Landscape Committee
Handbook
• Development of a new Handbook
• Training session regarding Robert's Rules and Texas Open Meeting 

Act

Boards and Commissions
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November Dates to Remember

• November 11th is Veterans Day (Holiday)

• November 12th City Council Meeting

• November 15th City Clean-up Day (closing at noon)

• November 28th Thanksgiving Day (Holiday)

• November 29th Day after Thanksgiving (Holiday)
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